
Specialist Outreach Service
To support children with special educational needs in your school

Information    Advice    Support    Guidance



The aim of the SOS service is to provide specialist advice and support 
to mainstream schools to complement existing inclusive practice, 
increase knowledge and build confidence and competence in 
providing provision whilst meeting children’s individual needs. The 
support provided by the SOS team is intended to equip staff to 
respond to the needs of the pupil and not to work directly with the 
child. The specialist advice and support provided will enable teachers 
in mainstream schools to feel confident in delivering effective 
interventions and quality first teaching, ensuring all pupils have 
access to a broad and balanced curriculum.
The SOS team has extensive experience and knowledge surrounding 
special education. Our team is passionate about sharing information 
and techniques with schools Island wide in order to create high level, 
adaptive inclusive education for children. We pride ourselves on 
advising, supporting, guiding and signposting to appropriate 
resources and services that will equip staff to respond appropriately 
to a child’s needs.

Our Aim
• Initial meeting with SENCo to set up the partnership agreement. This stage will enable 

us to agree the outcomes that you would like to see from our input, discuss approaches 
that have been implemented and evaluate how effective they are. This discussion will 
enable us to gain an up to date picture of the pupil and any concerns you may have.

• Observation of the pupil in school during their usual school day.
• Meetings with teachers and TA’s to discuss needs and recommendations can be in 

person or virtual using TEAMS.
• Personalised resources made to support access to the curriculum.
• Modelling of strategies and approaches such as Shared Attention, Identiplay and 

Sensory Integration.
• Advice and support with using visuals, timetables and prompts effectively.
• Advice and guidance on positive behaviour management.
• Advice surrounding social stories, with the option of requesting personalised social 

stories for your pupil.
• Support with Makaton signs and symbols.
• Support and advice surrounding transitions.
• Loan of resources to trial with pupils in class.
• General advice and guidance relating to inclusion and adjustments to the working 

environment.
• Advice and signposting to appropriate resources to compliment effective differentiation.
• Specialised training, either virtual, face to face or via pre-recorded videos. These have 

included Differentiation training, Dependence to Independence training, Cognitive Load 
training, using a workstation video.

• Bespoke training packages tailored to your schools needs.
• Inreach visits to Medina House School to gain experience of differentiated teaching 

methods.

What Outreach support looks like



*SOS referral form available from outreach@medinahouse.iow.sch.uk

SOS referral process Who can access our service?
Medina House and St Georges are commissioned by the LA to provide complex 
learning difficulties outreach support in the primary and secondary phases 
respectively. The ASD outreach service is part of the central SEN services team. 
Currently we are a buy in service directly from the LA and all H/Ts are invited to 
sign up in the Spring Term ready for the next financial year. For more details 
please contact Kate Symes via kate.symes@iow.gov.uk.

How can I access the service?
Once signed up for our service, schools are able to refer any pupil who is not 
making progress in school despite sustained and targeted intervention 
evidence as part of the graduated response and school support. Pupils do not 
need to have an EHCP to receive Outreach support.

Referrals are discussed at our monthly panel meetings. The referrals will go 
through a triage process in order to identify what support can be offered and 
which professional will deliver the advice/support. The decision making process 
involves representatives from SOS.

What happens after a referral is made?
Where a referral identifies that adequate strategies and approaches have already been tried, and 
existing resources within the school fully utilised, the panel will decide on the best course of action to 
support the pupil and the school.

Once the decision to support has been made the outreach provider will make up to 6 visits to the school 
or offer virtual meetings as/when required.

The school will be expected to sign the school partnership agreement before the work has been carried 
out.

Schools will be expected to continue the work and carry out recommendations made by the specialist 
outreach service both during the 6 visit intervention and once the specialist outreach service has 
withdrawn.

If the school feel they need the support extended it can be discussed with the provider.

Schools can also re-refer pupils at any time.



I have been at Medina House School for 18 years, working across many different 
classes and age groups, from Reception to year 6. 

I started my career as a ta in class where I was trained in using Makaton, Teacch, 
PECs and shared attention, to name a few. I have been part of Outreach for 11 
years, starting as the Outreach assistant and since moving to Outreach Officer 
and admin. 

I have completed many training courses over this time in areas such as  
Attachment, Identiplay, ELSA, Autism awareness and Challenging behaviours. I love 
working with the Island mainstream community and seeing the amazing inclusive 
practice that happens, as well as developing new areas for development together.

I have taught  in mainstream and special schools across all age ranges  for over 20 
years. Roles along the way include SENCO, lead teacher for Gifted and Talented 
pupils, and advisory roles for EAL and Inclusion. I have worked as part of NASEN's  
Specialist Advisory group and as a trainer on SENCO training.

I am committed to collaborative working and have many years experience of 
working with school to increase access and inclusion for all.

I have been working at Medina House for 14 years in total, 6 years in Outreach. I 
have a BA hons in early childhood studies and a masters degree in psychology.

I have spent time in class, running interventions such as shared attention and 
identiplay, as well as personalising the curriculum for key pupils within the class 
setting. I have worked with children with a variety of needs including sensory, 
communication and behavioural needs, therefore have knowledge and experience 
surrounding sensory integration, Augmentative and Alternative communication 
(AAC) and positive behaviour management.

Meet the team

I joined the Outreach team in November 2020 as the Autism Outreach Support 
Worker. Before this, I worked as a teaching assistant in primary schools for 12 
years, supporting children in the classroom and leading interventions with 
individuals and groups of children, supporting their social, emotional and 
communication needs.  During my time in primary schools I undertook NVQ 2 in 
Child care development and NVQ 3 in Supporting Teaching and Learning. Through 
the University of Portsmouth I have very recently completed a Foundation Degree 
in Supporting Learning in Education. I am ELKLAN trained and have undertaken 
many courses and training to expand my skills and knowledge to support children 
and staff. These include comic strip conversations, understanding challenging 
behaviours, autism awareness, supporting the mental health needs of children 
and young people and writing social stories.

I have worked in education for over 32 years in total. I have been working at St 
George’s School, formally known as Watergate School for 27 years, fulfilling a wide 
variety of roles including Learning Support Assistant and Teaching. I have a vast 
amount of experience and knowledge of working with students with moderate 
learning difficulties, complex learning difficulties, specific learning difficulties, ASD 
and challenging behaviour, across all the age ranges, from nursery to post 16 
provision. My qualifications include being a qualified Nursery Nurse, HLTA and I 
have a BA (hons) Degree in Education Learning Support. I myself am constantly 
learning and I certainly don’t possess to know all the answers to every problem. 
However I do strive to do my very best to support students and staff in any way 
possible. If I don’t know the answer, I will endeavour to find a solution. I truly 
believe in St George’s motto of ‘Together We Achieve’.

Hi, my name is Julie Stewart and I have been the Head Teacher of Medina House 
School since September 2011.

Medina House is the provider for outreach to primary aged children with cognitive 
learning difficulties. I chair the SOS panel once a month and am fully committed to 
supporting mainstream colleagues to empower children with SEND in their 
settings to be the best they can be whilst at the same time upskilling their staff. 

I have been in special education all my career (nearly 35 years)  - working my 
way up to leadership from class teacher with lots of roles in between over 5 
different Hants special schools before coming to the Island. The most enjoyable 
role on my journey to headship was the year I spent leading an outreach team - 
hence my eagerness to become so involved in the SOS.
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